
Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 14 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 0% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers
4.B Measure 4: Change in cash income for stayers 83% 18.5%+ 10 10
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH
7.D Measure 7: Remains and exits to PH 93% 90%+ 20 20

8 CoC Funded Unit Capacity/Unit Utilization 86% 90%+ 5 4
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 97% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 73% 10%+ 2 2
11 CoC Participation 83% 80%+ 3 3
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 80% 80%+ 5 5
14 Cost Effectiveness*** 8,001.64$                Yes 5 4
15 Hard to Serve: Literally Homeless 94% 50%+ 5 5

16 Zero Income at Entry 35% 25%+ 2 2
17 Youth (18-24) 0% 10%+ 1 0
18 Persons Fleeing Domestic Violence 0% 10%+ 1 0
19 Persons experiencing chronic homelessness 100% 25%+ 1 to 4 4
20 Veterans 12% 10%+ 1 1

105

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

PSH
Points Possible Points Earned

Project CH PSH Northshore (7070)
Volunteers of America of Southeast Louisiana



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 0 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 0% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers
4.B Measure 4: Change in cash income for stayers 100% 18.5%+ 10 10
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH
7.D Measure 7: Remains and exits to PH 100% 90%+ 20 20

8 CoC Funded Unit Capacity/Unit Utilization 86% 90%+ 5 4
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 99% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 0% 10%+ 2 0
11 CoC Participation 83% 80%+ 3 3
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 100% 80%+ 5 5
14 Cost Effectiveness*** 7,251.17$                Yes 5 5
15 Hard to Serve: Literally Homeless 100% 50%+ 5 5

16 Zero Income at Entry 40% 25%+ 2 2
17 Youth (18-24) 0% 10%+ 1 0
18 Persons Fleeing Domestic Violence 0% 10%+ 1 0
19 Persons experiencing chronic homelessness 100% 25%+ 1 to 4 4
20 Veterans 100% 10%+ 1 1

104

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

PSH
Points Possible Points Earned

Project PHVA (7170)
Volunteers of America of Southeast Louisiana



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 0 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 0% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers
4.B Measure 4: Change in cash income for stayers 50% 18.5%+ 10 10
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH
7.D Measure 7: Remains and exits to PH 100% 90%+ 20 20

8 CoC Funded Unit Capacity/Unit Utilization 87% 90%+ 5 4
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 100% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 0% 10%+ 2 0
11 CoC Participation 83% 80%+ 3 3
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 100% 80%+ 5 5
14 Cost Effectiveness*** 5,260.41$                Yes 5 5
15 Hard to Serve: Literally Homeless 85% 50%+ 5 5

16 Zero Income at Entry 31% 25%+ 2 2
17 Youth (18-24) 0% 10%+ 1 0
18 Persons Fleeing Domestic Violence 0% 10%+ 1 0
19 Persons experiencing chronic homelessness 100% 25%+ 1 to 4 4
20 Veterans 0% 10%+ 1 0

103

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

PSH
Points Possible Points Earned

Project CH TWSH (7190)
Volunteers of America of Southeast Louisiana



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 23 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 0% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers
4.B Measure 4: Change in cash income for stayers 83% 18.5%+ 10 10
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH
7.D Measure 7: Remains and exits to PH 100% 90%+ 20 20

8 CoC Funded Unit Capacity/Unit Utilization 71% 90%+ 5 4
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 100% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 80% 10%+ 2 2
11 CoC Participation 83% 80%+ 3 3
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 100% 80%+ 5 5
14 Cost Effectiveness*** $5,331.18 Yes 5 5
15 Hard to Serve: Literally Homeless 90% 50%+ 5 5

16 Zero Income at Entry 20% 25%+ 2 0
17 Youth (18-24) 0% 10%+ 1 0
18 Persons Fleeing Domestic Violence 5% 10%+ 1 0
19 Persons experiencing chronic homelessness 75% 25%+ 1 to 4 3
20 Veterans 15% 10%+ 1 1

103

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

PSH Points Possible Points Earned

Permanent Supportive Housing Homeless Persons with 
Disabilities (7050)

Volunteers of America of Southeast Louisiana



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 9 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 0% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers
4.B Measure 4: Change in cash income for stayers 80% 18.5%+ 10 10
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH
7.D Measure 7: Remains and exits to PH 99% 90%+ 20 20

8 CoC Funded Unit Capacity/Unit Utilization 100% 90%+ 5 5
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 99% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 82% 10%+ 2 2
11 CoC Participation 83% 80%+ 3 3
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 100% 80%+ 5 5
14 Cost Effectiveness*** 7,390.65$                 Yes 5 5
15 Hard to Serve: Literally Homeless 81% 50%+ 5 5

16 Zero Income at Entry 33% 25%+ 2 2
17 Youth (18-24) 2% 10%+ 1 0
18 Persons Fleeing Domestic Violence 5% 10%+ 1 0
19 Persons experiencing chronic homelessness 48% 25%+ 1 to 4 1
20 Veterans 6% 10%+ 1 0

103

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Subtotal

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

PSH Points Possible Points Earned

Northshore Permanent Housing for Disabled Individuals 
(7150)

Volunteers of America of Southeast Louisiana



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 0 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 0% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers
4.B Measure 4: Change in cash income for stayers 69% 18.5%+ 10 10
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH
7.D Measure 7: Remains and exits to PH 100% 90%+ 20 20

8 CoC Funded Unit Capacity/Unit Utilization 100% 90%+ 5 5
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 96% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 100% 10%+ 2 2
11 CoC Participation 83% 80%+ 3 3
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 100% 80%+ 5 5
14 Cost Effectiveness*** 9,343.61$                Yes 5 2
15 Hard to Serve: Literally Homeless 88% 50%+ 5 5

16 Zero Income at Entry 47% 25%+ 2 2
17 Youth (18-24) 0% 10%+ 1 0
18 Persons Fleeing Domestic Violence 12% 10%+ 1 1
19 Persons experiencing chronic homelessness 88% 25%+ 1 to 4 3
20 Veterans 0% 10%+ 1 0

103

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

PSH
Points Possible Points Earned

Permanent  Housing for the Homeless with Disabilities 
(7000)

Volunteers of America of Southeast Louisiana



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 0 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 0% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers
4.B Measure 4: Change in cash income for stayers 69% 18.5%+ 10 10
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH
7.D Measure 7: Remains and exits to PH 94% 90%+ 20 20

8 CoC Funded Unit Capacity/Unit Utilization 100% 90%+ 5 5
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 100% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 100% 10%+ 2 2
11 CoC Participation 83% 80%+ 3 3
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 100% 80%+ 5 5
14 Cost Effectiveness*** 14,203.82$              Yes 5 1
15 Hard to Serve: Literally Homeless 100% 50%+ 5 5

16 Zero Income at Entry 37% 25%+ 2 2
17 Youth (18-24) 0% 10%+ 1 0
18 Persons Fleeing Domestic Violence 0% 10%+ 1 0
19 Persons experiencing chronic homelessness 100% 25%+ 1 to 4 4
20 Veterans 11% 10%+ 1 1

103

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

PSH
Points Possible Points Earned

Project CH VOAGNO (7060)
Volunteers of America of Southeast Louisiana



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 15 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 0% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers
4.B Measure 4: Change in cash income for stayers 75% 18.5%+ 10 10
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH
7.D Measure 7: Remains and exits to PH 90% 90%+ 20 20

8 CoC Funded Unit Capacity/Unit Utilization 100% 90%+ 5 5
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 99% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 67% 10%+ 2 2
11 CoC Participation 83% 80%+ 3 3
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 100% 80%+ 5 5
14 Cost Effectiveness*** 8,794.33$                 Yes 5 3
15 Hard to Serve: Literally Homeless 27% 50%+ 5 3

16 Zero Income at Entry 27% 25%+ 2 2
17 Youth (18-24) 0% 10%+ 1 0
18 Persons Fleeing Domestic Violence 0% 10%+ 1 0
19 Persons experiencing chronic homelessness 18% 25%+ 1 to 4 0
20 Veterans 0% 10%+ 1 0

98

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

PSH Points Possible Points Earned

Supportive Housing - Permanent Housing (Hummingbird 
Apartments)

NAMI St. Tammany

Subtotal



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 37 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 15% less than 10% 10 8
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers 27% 17%+ 10 10
4.B Measure 4: Change in cash income for stayers
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH 85% 90%+ 20 18
7.D Measure 7: Remains and exits to PH

8 CoC Funded Unit Capacity/Unit Utilization 100% 90%+ 5 5
9 Housing First Yes Yes 5 5

10.A HMIS Data Quality - Completeness 99% 95%+ 5 5
10.B HMIS Data Quality - Timeliness 0% 25%+ 2 0
11 CoC Participation 83% 80%+ 3 5
12 CoC Monitoring Conditions No No 5 5
13 CAAS Referral Acceptance 90% 80% + 5 5
14 Cost Effectiveness*** 4,359.86$  Yes 5 5
15 Hard to Serve: Literally Homeless 81% 50%+ 5 5

16 Zero Income at Entry 23% 33%+ 2 0
17 Youth (18-24) 15% 15%+ 1 1
18 Persons Fleeing Domestic Violence 23% 10%+ 1 1
19 Persons experiencing chronic homelessness 0% 10%+ 1 to 4 0
20 Veterans 8% 10%+ 1 0

98

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

RRH
Points Possible Points Earned

Supportive Housing Program
St. Tammany Parish Government



Current Target

1.A Measure 1: Entry to Certification
1.B Measure 1: Referral Outcome to Housing 13 45 Days or Less 10 10
2.A Measure 2: Returns to Homelessness within 6 months 0% less than 10% 5 5
2.B Measure 2: Returns to Homelessness within 12 months 0% less than 10% 5 5
2.C Measure 2: Exits to unknown, homeless or temp destinations 6% less than 10% 10 10
3 Measure 3: Number of Homeless Persons

4.A Measure 4: Change in employment income for leavers 72% 17%+ 10 10
4.B Measure 4: Change in cash income for stayers
5 Measure 5: Persons who become homeless for the first time

7.A Measure 7: Successful placement from street outreach
7.B Measure 7: Persons who exit from CAAS to permanent housing
7.C Measure 7: Exits to PH 94% 90%+ 20 20
7.D Measure 7: Remains and exits to PH
7.E Measure 7: Safety Outcomes (DV Projects ONLY) 100% 100% 10 10

8 CoC Funded Unit Capacity/Unit Utilization 25% 90%+ 5 1
9 Housing First Yes Yes 5 5

11 CoC Participation 50% 80%+ 5 3
12 CoC Monitoring Conditions No No 5 5
14 Cost Effectiveness*** 14,111.71$               Yes 5 0
15 Hard to Serve: Literally Homeless 56% 50%+ 5 5

16 Zero Income at Entry 44% 33%+ 2 2
17 Youth (18-24) 17% 15%+ 1 1
18 Persons Fleeing Domestic Violence 100% 10%+ 1 1
19 Persons experiencing chronic homelessness 6% 10%+ 1 to 4 0
20 Veterans 0% 10%+ 1 0

93

***Cost effectiveness will be measured by cost per permanent housing outcome compared to other programs of the same component type. 
***Programs will also be allowed to submit a cost savings report demonstrating reductions in usage of crisis services as a result of the program. 

PROJECT SCORE

Other Performance Measures:

Prioritized Populations: Bonus Points

System Performance Measures:

Project Name: 
Project Applicant Name: 

RRH
Points Possible Points Earned

SAFE RRH
Southeast Spouse Abuse Program (dba SAFE)
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